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Code of Conduct for TFI Local Link Laois Offaly 
Regular Rural Services Passengers 

 
TFI Local Link Laois Offaly is committed to providing a safe and inclusive environment for everyone 
on public transport. 
 
This code of conduct applies to passengers travelling anywhere on our bus network to help us 
ensure everyone has a safe and comfortable journey. 
 

TFI Local Link Drivers are entitled to expect passengers to cooperate in ensuring 

everyone on the bus travels safely.  Drivers may terminate mid service or refuse 

service if passengers do not comply with the code of conduct. 

Safety 

 Passengers must wear safety belts where they are fitted. The seat belt must not be removed 

until the bus has come to a complete stop. 

 Passengers should not walk around the bus while it is in motion and must never get off the 

bus whilst it is in motion. 

 Passengers must follow the safety instructions of the driver or any assistant in the event of a 

fire or other serious accident. 

 All passengers should be at the bus stop for the timetable departure time as to not delay or 

disrupt scheduled services and other passengers. 

 A passenger shall not wilfully obstruct or impede the driver or any other person employed in 

or about the bus. 

 Children should not be left unattended in the designated wheelchair or luggage area. The 

buggy must be made safe by the accompanying adult applying the brakes, and the child must 

be removed from the buggy and seated in the care of the accompanying adult.  



Respect 

 The front seats of the bus should be left vacant unless the bus is full. 

 All passengers shall comply with any lawful direction given to them by the driver including a 

request for them to leave or not to enter the bus. 

 A passenger shall not use obscene or offensive language or conduct himself/herself in a 

riotous or disorderly manner. 

 Any passenger or intending passenger whose clothing is such that it may cause damage to the 

linings or cushions of the bus or the clothing of other passengers in the bus may be refused 

service. 

 All passengers must deliver up to the driver any article of lost property found by them on the 

bus. 

 Any passenger or intending passenger who is in the opinion of the driver in a condition likely 

to be offensive to passengers in the bus may be refused service. 

Clean and Comfortable 

 A passenger shall not smoke cigar, e-cigarette, vape or cigarette in any part of the bus. 

 A passenger shall not eat hot food or consume alcohol on the bus. 

 A passenger shall not, to the annoyance of other passengers, either use or operate any 

wireless apparatus or other instrument or make or combine with any other person or persons 

to make any excessive noise by singing, shouting or otherwise. 

 A passenger shall not throw out of the bus any bottle, liquid or litter or any other article or 

item, likely to harm any persons or to cause danger or injury to any person or property. 

 Passengers cannot carry on a bus any animal unless they are approved Guide dogs and 

Assistance dogs. 

Child Travel 

 Passengers under five (5) years of age must be accompanied at all times by a responsible 

person 16 years or older. 

 Passengers aged 5 to 11 years may travel unaccompanied before 7pm on journeys of less than 

30km.  After 7pm they must be accompanied by a responsible person over 16 years of age. 

 Where doubt exists as to the eligibility of a child for unaccompanied travel, it is the 

responsibility of the passenger claiming such eligibility to produce evidence of age. 


